When addressing any quality concerns about lia sophia’s fashion jewelry line, there are 3 areas I address:

1. Be proactive.  Let your customers know AT the show how the jewelry is made, that it is considered FASHION JEWELRY and needs to be treated as such, not necessarily worn day in and day out.  Give your customers tips on how to care for the jewelry properly since jewelry cleaners will remove the plating.

· Be knowledgeable about the jewelry itself.  Watch the video (available on Advisor Advantage) on jewelry manufacture and read up in lia sophia university.
· Prepare lia postcards or slips explaining proper jewelry care to be given to each customer. 

SAMPLE CARE CARD

FASHION JEWELRY CARE

Just as you treasure fine jewelry, treasure me.  I am made in a very special way with all the care and quality of fine jewelry.

Wipe me with a damp cloth and dry me with a soft cloth to help me stay clean and shiny.  Do not immerse me in water or jewelry cleaner.  Well water and salt water may cause reactions in the jewelry.

Please remove me before washing or applying lotions.   Soaps, lotions, hair spray and perfume can break down the finish on jewelry, so always put me on last.

Keep in mind that fashion jewelry reacts to individual body chemistry.  Strong acidity in the skin may discolor and damage the jewelry no matter what you do.  Please don’t forget to remove me when exercising or working strenuously to minimize effects of acidity.

Handle me with care, and I'll remain just as special as I was the day you received me.  Proper care will extend the life of your lia sophia jewelry.

2. Quote low exchange rate for broken or defective items.  

According to Geri Berg at the home office, lia’s current monthly exchange rate is just around 3% (August  2007) for items that have been returned broken or defective (reason code 1).  Thousands and thousands of items ship each month so that rate of return is something to take pride in!

Consider your own jewelry collection.  Of the hundred items you own, what percentage have you exchanged?  Chances are this is a very low percentage.

3. Talk of success stories.  

The majority of lia hostesses do not have issues with the quality of lia sophia jewelry.  Refer to all of your past hostesses who couldn’t wait to have another lia show.  Cite specific examples to demonstrate that lia is held in high esteem by many customers cross the nation.

